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About the CFPB

The CFPB is a Federal government agency that helps consumer finance markets work by making rules 
more effective, by consistently and fairly enforcing those rules, and by empowering consumers to take 
more control over their economic lives.

The Consumer Financial Protection Act of 2010 directs the Consumer Financial Protection Bureau to 
facilitate the centralized collection of, monitoring of, and response to consumer complaints about 
financial products and services.Visit consumerfinance.gov for more information.
 

http://www.consumerfinance.gov/
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What is the CFPB Portal? 

● Consumer Financial Protection Bureau is the database where Consumers can launch a formal complaint about 
financial products and services within the financial marketplace. 

What happens when a complaint is launched and how does this process work?
● Consumer submits a complaint about an issue they have with a company about a consumer financial product or 

service. Consumer will receive email updates and can log in to track the status of your complaint.
● CFPB will review and route complaint and any supporting documentation to the company in complaint.
● The company in question reviews complaint, communicates with Consumer as needed, and reports back about 

the steps taken or that will be taken on the issue you identify in your complaint. Said Company has 15 days from 
date of complaint to post a response. 

● CFPB will let Consumer know when the company responds. Consumer can review that response and give CFPB 
feedback.

● Complaint data is shared with state and federal law enforcement agencies. Complaints tell the CFPB about 
business practices that may pose risks to consumers. If CFPB needs more information, they will reach out and let 
you know.

● Complaints help the CFPB supervise companies, enforce federal consumer financial laws, and write better rules 
and regulations. CFPB reports to Congress about the complaints they receive and post some consumer complaint 
data.

https://help.consumerfinance.gov/app/utils/login_form/
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How do I get Setup to participate? 

● Access CFPB website http://www.consumerfinance.gov/ to learn about how CFPB database and process works. 
● To participate and get setup, access link below and complete the Sign up to Address Complaints Form (See next slide) http://www.

consumerfinance.gov/company-signup/ 

What information will I need to get setup?

● Company’s Name 
● Parent Company name if applicable
● Business Structure Type 
● TIN (Tax Id Number) 
● FIN (Financial Institution Number if applicable)
● Company’s URL or Website
● Company's mailing address
● All state licenses including states in which these are valid
● All business license numbers
● Contact Information 
● All portal users information(All persons which will be delegated to respond and review complaints) 
● All affiliate and subsidiary information if applicable
● Products/services you provide 
● Company Logo 
● Once you have completed boarding form you will attach in an email to CFPB_StakeholderSupport@cfpb.gov

http://www.consumerfinance.gov/
http://www.consumerfinance.gov/company-signup/
http://www.consumerfinance.gov/company-signup/
http://www.consumerfinance.gov/company-signup/
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● Sign up to Address Complaints Form
● Once you complete form, click submit 



CFPB Portal Setup and Process

Once you have submitted this form to the CFPB you will receive an email from them with next instruction.                              (See 
Example of email below)

Thanks for submitting the online registration!
 
To view and respond to consumer complaints, your company must get access to the CFPB’s Company Portal (Portal). The Portal is a 
secure online system that serves as the primary interface between CFPB and your company. This email provides you with the 
information you need to get access to the Portal.

Complete and return the attached Office of Consumer Response’s Company Portal Boarding Form to 
CFPB_StakeholderSupport@cfpb.gov within 5 business days of receipt. To expedite the boarding process, be as accurate and 
complete as possible when you complete the form.

After you have submitted the completed form, you will receive an email with instructions on how to access the Portal. Keep in mind 
that boarding and accessing the Portal is a time-sensitive process. If your company has received a complaint, your company is 
required to respond within 15 calendar days of receiving the complaint from CFPB.  

If you have any questions, contact a Stakeholder Support team member at CFPB_StakeholderSupport@cfpb.gov.
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What information will I need to complete boarding form?

● Company’s Name 
● Parent Company name if applicable
● Business Structure Type 
● TIN (Tax Id Number) 
● FIN (Financial Institution Number if applicable)
● Company’s URL or Website
● Company's mailing address
● All state licenses including states in which these are valid
● All business license numbers
● Contact Information 
● All portal users information(All persons which will be delegated to respond and review complaints) 
● All affiliate and subsidiary information if applicable
● Products/services you provide 
● Company Logo 
● Once you have completed boarding form you will attach in an email to CFPB_StakeholderSupport@cfpb.gov
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Once you have submitted Boarding Form to the CFPB you will receive a welcome email from CFPB with system access, logins, 
and instructions to create a new password.(See Example of email below)

              

              

              

     

     

     

https://secure.consumerfinance.gov/
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References for CFPB

Website: http://www.consumerfinance.gov/
Consumer Financial Protection Bureau
Office: 202-435-7101
Consumer Help: (855) 411-CFPB(2372)
TTY/TDD (855) 729-CFPB(2372)
8 a.m. - 8 p.m Eastern, Monday-Friday
180+ Languages available 

Consumer Financial Protection Bureau Address
P.O. Box 4503
Iowa City, Iowa 52244
Fax (855) 237-2392

http://www.consumerfinance.gov/


Certificate of Authority

Contact the states you have loans in and doing 
workouts. Each state may have different 
requirements.


